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OF PUBLIC UTILITIES

1530 S W Temple
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VWe are committed

to providing high-quality drinking water, managing storm
water, and collecting and treating wastewater. This requires

making important investments today.

Water is an essential part of our daily lives: it keeps our city running, our
communities healthy, and our economy growing. Since 1876, Salt Lake
City Public Utilities (SLCPU) has protected and managed our precious
water resources through thoughtful planning, careful attention to

best-practice standards and mindful consideration of customers’ needs.

To ensure SLCPU continues to provide the highest-quality service to all
residents, the rate changes are proposed in SLCPU’s 2019-2020 budget,

as part of a multiyear rebuilding program.

WE WANT TO HEAR FROM YOU!

The Salt Lake City Council will DATES:
hold two public hearings on MAY 21 AND JUNE 4
the proposed SLCPU budget, TIME:

which includes proposed rate 7 P.M.

changes. We encourage City LOCATION:

residents to attend these SALT LAKE CITY AND COUNTY BUILDING
meetings to prov|de|nput 451 S. STATE STREET, ROOM 315
SALT LAKE CITY, UTAH 84111




WE VALUE YOUR
FEEDBACK

We are dedicated to keeping and
earning your trust and hope to hear
from you. For more information
about the proposed changes or to
provide us feedback on this, please

feel free to contact us:

SLCPU@SLCGOV.COM

WWW.SLCGOV.COM/
UTILITIES/FINANCE

801-483-6900

Why Rate Changes?

Rate changes are needed to fund the repair and replacement
of critical, aging water infrastructure and to meet new water

quality requirements. These projects include:

e Building a new Water Reclamation
Facility (sewage treatment) by 2025

e Upgrading water, sewer and stormwater
pipelines

e Improving drinking-water treatment
plants

e Making dam improvements

RATE CHANGES ALLOW US TO PROVIDE
QUALITY AND RELIABLE SERVICES

The services we provide are indispensable to every aspect of
people’s lives, and we must deliver them 24/7 without interruption.
This requires us to continually assess our infrastructure and make

investments when needed to ensure safety and reliability.

Our ongoing commitment to provide excellent service to residential,
commercial and industrial customers means we need to adjust our
water, wastewater and stormwater rates and structures to fund
necessary upgrades. The proposed rate changes are based on
recommendations outlined in our 2018 Comprehensive Water,

Sewer, and Stormwater Rate Study.

HOW WILL THE
PROPOSED RATE
CHANGES AFFECT
CUSTOMERS?

SLCPU rates are based on water
use and the cost to provide the
services. Rates vary, depending
on customer type: residential,

commercial, and institutional.

WASTEWATER proposed rate
increase of 18% and proposed
changes in rate structure.

USAGE PROPOSED MONTHLY
(average winter water use) RATE INCREASE

4 CCF $2.52

8 CCF $5.02

e The proposed changes in the rate structure
would reduce the minimum sewer charge, so
a resident who uses an average of 2 ccf during
winter months will have a monthly bill
reduction of about $4.82.

e Commercial, industrial and institutional
wastewater charges will increase based on
water use and the characteristics of
discharged water.

WATER proposed rate
increase of 5% and proposed
changes in rate structure.

The proposed increase will not affect most
Salt Lake City residential customers, due to a
proposed change in the rate structure that
would reduce residential water bills.

Commercial, industrial and institutional water
rates will increase due to higher costs of providing
service to these customers.

To encourage water conservation, the proposed
rate structure lowers the threshold of the
top-rate tier from 70 ccf to 60 ccf per month
(ccf stands for 100 cubic feet of water;

1 ccf is equal to 748 gallons).

STORMWATER proposed rate
increase of 10%.

Stormwater rates are based on the area (size)
of the property, calculated as an Equivalent
Residential Unit or ERU.

The typical Salt Lake City household (less
than Y4 acre) is considered one ERU, while
commercial, industrial, and institutional
customers are typically more than one ERU.

The proposed stormwater monthly rate
would increase 49 cents per ERU.
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